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Synergix International has become a leading test and measurement
solution provider in the Middle East, Africa and Central Asia region. For the
past 25+ years, we have been continuously pushing boundaries and striving
towards network technology advancements, enabling organizations to
function better. Today, our business stands as a successful partner with
over 10 major players in the Test & Measurement and Infrastructure service
industry from all over the world.

SYNERGIX

The ultimate satisfaction of our customers is the driving purpose of our
existence. We aim to be the leader in providing the best solution to our
valued clients and related services by becoming a world-class distribution
company. We aspire for excellence in everything we do by adhering to the
highest standards of professionalism, by making integrity the foundation
of all our relationships, and by focusing on the unlimited potential of our
people. We are a responsible partner on the road to progress and
development, essential to our community’s collective hope for a better life.

Vision

We are a network solutions provider committed to delivering cost-
effective, cutting-edge technology solutions including network monitoring,
analysis and supervision along with network infrastructure solutions to a
wide range of enterprises and government organizations and bringing
world-class products to the regional market.

Mission

About Company



For over 25 years, Synergix International LLC has delivered
premier IT and Network solutions across the Middle East,
Africa, and Central Asia, operating from UAE a regional hub
which helps us build channels in over 18 countries with local
distributors. We specialize in network infrastructure, wireless
technologies, advanced test and measurement services. We
believe our strength lies in listening; by truly understanding
your needs, we provide the precise solutions required to foster
lifelong partnerships. At Synergix we don’t just deliver
technology we build trust through expertise and empathy. 

Yasmine Sharei 
CEO 



OUR PARTNERS
Synergix International has partnered with the world’s leading network design and testing
brands to ensure highest levels of quality and service. Our partnerships allows us to bring
global networking solutions to the regional markets, enabling our customers to benefit from
world-class products & services.

Born out of Finland, Ekahau is the global leader in Wi-Fi network deployment. From
WLAN network planning to site surveys and troubleshooting, Ekahau Wi-Fi tools are
used by network administrators, wireless engineers, and consultants, as well as
telecom operators, to minimize network deployment time and ensure optimal wireless
network performance and capacity.

WiFi Design | WiFi Heatmap | WiFi Report | Spectrum Analysis 

Fluke Networks is an America-based, worldwide leader in copper/fiber cable
certification, troubleshooting, and installation tools for professionals who install and
maintain critical network cabling infrastructures. From installing the most advanced
data centers to restoring telephone services after a disaster, their combination of
legendary reliability and unmatched performance ensures the highest degree of
efficiency.

 Cable Tester | Fiber Tester | Cable Certification | OTDR | Installation Testers 

For over 25 years, NetAlly has been the #1 ally of network professionals worldwide.
Based out of the United States, NetAlly’s complete line of handheld Ethernet/IP test
and analysis tools provides innovative and reliable network visibility in the palm of your
hand. Their easy-to-use tools simplify the complexities of network testing, providing
instant visibility for efficient problem solving.

Network Tester | Cyberscope | Network Troubleshooting | Throughput Testing 

Profitap HQ BV, based out of the Netherlands, develops a wide range of network
visibility and monitoring solutions such as high-density network TAPs, portable packet
capture devices, network packet brokers, and traffic analyzers, which enable network
engineers to have complete visibility and access to their network, 24/7. With more than
1,000 clients from 55 countries, Profitap has become an integral solution for major
businesses, many of which are Fortune Global 500 companies. Synergix is an
authorized partner for Profitap in this region.

Traffic Capture and Analysis | Traffic Access | Traffic Aggregator



Based out of Japan, Kyoritsu is a global leader in electrical measuring tools and
products. Having a continuous mastery of quality assurance and control, the company
excels in providing top-notch products. Its primary product portfolio comprises
multimeters, clamp meters, insulation testers, earth testers, and several other
products.

 Industrial Tester | Electrical Tester

Headquartered in Hong Kong, Altai Technologies is a leading provider of carrier-grade
WiFi products and technologies with a presence in over 100 countries, covering over
200 container ports, manufacturing plants, and warehouses. Altai uses their patented
smart antenna technology along with their cloud-based management system to deliver
WiFi networks that promise unparalleled performance, scalability, and reliability.

Access Point | Antenna | Outdoor AP | Long-Distance WiFi 

OUR PARTNERS

VIAVI Solutions is an American, global leader in both network & service enablement
and optical security performance products and solutions. Their technologies contribute
to the success of a wide range of customers, from the world’s largest mobile operators,
governmental entities, and enterprise network and application providers to contractors
laying the fiber and building the towers that keep us connected. VIAVI sells an
incredibly broad portfolio of products.

 Network Monitoring & Troubleshooting | AWS Security | Packet Capture



OUR SERVICES

Rental Equipment Synergix’s rental service program is a great way to save money. Renting
equipment from Synergix is quick and easy and allows you to get the best equipment for the exact
amount of time you need it, providing significant savings from your project cost.

Synergix International Service Center has a specialized team of professionals that are well-trained
by the manufacturers and have extensive years of experience in the service of test and
measurement equipment and splicers.

We have specialist consultants to assist with every area from WiFi design to implementation and
troubleshooting. Our “WiFi Gurus” have vast experience in designing and troubleshooting large
hotels, stadiums, large shopping malls, exhibition centers, smart city venues, public WiFi hotspots,
educational institutions, supermarkets, large warehouses, shipping and airport terminals, etc.

A WiFi site survey is the most important and critical part of WiFi design and must be performed
to validate what was intended initially with the design. There are different survey types, which
are performed in different stages of deploying a wireless network. Each one is undertaken
differently, but they all complement each other in the common goal of delivering a good, robust
wireless network. Our experienced technical engineers will carry out the wireless survey, and
you’ll receive a full report, which will outline any work required to maximize your network
coverage.

Synergix International has been Fluke Networks’ Authorized Calibration and Service Partner since
2009. Fluke Service Centers are equipped with the necessary instruments, standards, procedures,
and personnel to maintain Fluke Networks’ products at peak performance. Synergix International
also undertakes calibration and repair services for other equipment such as fusion splicers, power
meters & light sources, OTDR, and electrical and industrial testers.

Rental Equipment

Service-Calibration

Repair and Support

WiFi Survey Services

WiFi Consultancy Service



TRAINING

Fluke Networks - CCTT Training

A cable testing course covering the
theory and practical aspects of

copper and fibre optic testing and
certification.

Ekahau - ECSE Design

Learn the basics of Wi-Fi, how to
use Ekahau solutions, and receive

a highly sought-after ECSE
certificate.

Ekahau - ECSE Advanced
Dive deep into the most complex
aspects of Wi-Fi and become an
Ekahau Certified Professional.

Ekahau - ECSE Troubleshooting

Become an expert in deploying and
troubleshooting Wi-Fi.



AWARDS AND
RECOGNITIONS



COMMITMENT TO
SUSTAINABILITY

Synergix is proud to be the first ICT company in the Middle East
to be carbon neutral. We perform our carbon footprint offset

through the iGreen Program of the Center for UN Constitutional
Research (CUNCR)

https://cuncr.org/


Suite #2305, Palace Tower, 
PO Box: 29187, 
Dubai Silicon Oasis 
Dubai, United Arab Emirates

Email: info@synergix-int.com 
Tel: +971 4 546 3606 
Mob: +971 50 708 9001
www.synergix-int.com

25+ years of networking in 
the Middle East & Africa

GCAA approved to 
provide Training 

TRAINING

Your network’s success is our
continuous commitment.

CARE & SUPPORT

25 SERVICE
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